
Q: Does it cost $39 per person, or per car?
A: Cost is $39 for one car, carrying up to six people.

Q: Where can I purchase tickets?
A:  Tickets are available online from the  

Majura Park Shopping Centre website 
majuraparkshopping.com.au 

Q: Can I bring my pet/s?
A:  Domestic pets are not permitted on site. Qualified 

assistance animals are permitted. 

Q: Can I bring alcohol?
A: This is an alcohol-free event.

Q: Will there be food to order on the night?
A:  Pre-order hot food is available online, prior to the 

event. There is also a snack bar open on the night 
until 9:00PM. 

Q: How can I order from the snack bar?
A:  Purchase from the snack bar though the ticketing 

website, under ‘Food & Extras’. Make payment 
online, and your order will be delivered to you  
car.

Q: Can I set up in the back of my ute?
A:  No. We ask you remain within your car to maintain 

social distancing guidelines. 

Q: How will I hear the audio of the movie?
A:  When you arrive tune in to 88.8FM on your car radio 

or portable radio. 

Q: Are bathrooms available onsite?
A: Yes. 

Q:  The session tickets have sold out, are there any 
more future screenings?

A:  Yes, Drive-In Movies run for 4 weeks. Screening 
times are released each Monday. 

Q: My car battery is flat, what should I do?
A:  Assistance is available onsite. Send a message via 

the chat option on parkinpictures.online with your 
row, order number and car registration number, and 
we will jumpstart your car.

Q:  How early should I arrive before the session begins?
A:  Arrive 45 minutes prior to your session. 

Q:  I have lost my email and tickets, what should I do?
A:  Make contact via the chat option on parkinpictures.

online, or call 1300 727 533, and we will resend your 
tickets. 

Q:  It is raining, will the event be cancelled?  
How will I be notified?

A:  Unless our team determine it is unsafe to 
proceed, the event will go ahead rain, hail, or 
shine. Notification of any cancellations will be 
communicated directly via email. 

Q: My car is a hybrid. What should I do?
A:   Hybrid vehicle owners are encouraged to 

familiarise themselves with the accessories 
functionality of their car. 

Q:  I am unable to attend, can I transfer my booking  
to another night?

A:  Yes, to transfer we require a minimum of four 
business days notice prior to the movie session you 
have selected. 

Q: I am running late, can I still come?
A:  Yes, we may change the parking row of your vehicle 

to ensure we do not disturb other attendees. 

Q:  Can I start my car to run my heater during the 
movie?

A: Yes, we do ask that you be respectful of other 
viewers and also bring blankets, pillows, and warm 
clothing. 

Q: Can I smoke at the drive in?
A:  This is a family friendly event and smoking is strictly 

prohibited.

TICKET TERMS AND CONDITIONS: parkinpictures.online/t-c-s-contact
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